
INTIMATE CARE POLICY
Parents are to complete as part of their chid’s registration process permission for staff to attend to their 
child following a personal hygiene incident. 

All staff must ensure the respect and privacy of a child who has had a personal hygiene incident. 

Children will be encouraged, depending upon their age and ability to independently deal with such an 
incident.  However assistance will be given if a child needs support.  In order to respect the child’s privacy 
help will be given on a 1:1 basis unless there is due to cause for a further member of staff to be present.  
Help will only be in terms of guiding the child and will at all times remain respectful of the child being 
independent.  Staff should always bear in mind the staff ratio’s and safety of other children within the 
setting. 

Spare clothes are provided within the setting should they be required.   Any soiled items are to be placed 
in a carrier bag (by the child) and handed to the parents upon collection.  Parents are to wash and return 
any borrowed items as soon as possible in order to keep our spare clothes stock constant. 

If a child requires additional support in terms of nappy changing/regular soiling, these will be discussed 
with the parent as soon as this is apparent (if not already indicated).  Provision will be made, where 
possible to accommodate parental wishes. 

Report and record any concerns 
If you are concerned that during the intimate care of a child: 

• You accidentally hurt the child 
• The child seems sore or unusually tender in the genital area 
• The child appears to be sexually aroused by your actions 
• The child misunderstands or misinterprets something 
• The child has a very emotional reaction without apparent cause (sudden crying or shouting) 
• You suspect FGM has taken place 

Report any such incident as soon as possible to the manager or designated person in charge, inform 
parents/carers and record it. This is for two reasons: first, because some of these could be cause for 
concern, and secondly, because the child or another adult might possibly misconstrue something you 
have done. 

If a member of staff notices that a child’s demeanour has changed directly following intimate care, e.g. 
sudden distress or withdrawal, this should be recorded in writing and discussed with the designated 
person for child protection who will advise on the next steps. 

If a member of staff has concerns about the way in which another practitioner is undertaking intimate care 
these should be recorded and escalated to the Hopscotch’s manager, giving consideration for LADO 
procedures. 

Should a child disclose abuse or harm as a result of intimate care this should be responded to in line with 
Hopscotch’s child protection procedures. 
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